
ALHAMBRA
ACCESSIBILITY GUIDE



ABOUT THE
ALHAMBRA 

This vast fortress and palace complex is one of
the most famous attractions in all of
Spain. Walking through the rooms and courtyards
of The Alhambra is like being transported back in
time to the centuries of Islamic grandeur, so lose
yourself amongst the tranquil fountains, the
lavish rooms, and the paradisaical gardens for an
experience you won't soon forget!
 
Originally designed as a military area, the
Alhambra became the residence of royalty and of
the court of Granada in the middle of the 13th
century, after the establishment of the Nasrid
kingdom and the construction of the first palace
by the founder king Mohammed ibn Yusuf ben
Nasr, better known as Alhamar.
 
Throughout the 13th, 14th and 15th centuries, the
fortress became a citadel with high ramparts and
defensive towers, which house two main areas:
the military area or Alcazaba, and the court city or
Medina, the location of the famous Nasrid
Palaces. The Charles V Palace, which was built
after the city was taken by the Catholic Monarchs
in 1492, is also in the medina.
 
The complex of monuments has an independent
palace opposite the Alhambra, surrounded by
orchards and gardens, which was where the
Granadine kings relaxed: the Generalife.
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SERVICES
ALHAMBRA

There is a modified accessible itinerary in the
Nasrid Palaces and Generalife and in zones in
which it is possible. You can access the
Alhambra through the main entrance or the
Puerta de la Justicia. The latter only when you
already have your tickets.
 
Free wheelchair service available. You can
request it at the main entrance. It is not
possible to book wheelchairs in advance. If you
don't want to take the risk of missing out, you
can rent mobility equipment through Wheely
Tours.
 
You can find adapted toilets in 3 different
places: the main entrance, the Generalife
gardens and the service area close to the
Palaces and the Puerto del Vino.
 
There are parking spaces reserved for reduced
mobility visitors next to the entrance.
 
Sign Language Guides are available in Spanish
and English, to guide visitors with hearing
disabilities around the site. The service is
offered free of charge at the Entrance Pavilion,
close to the ticket offices.
 
Alhambra has installed "Touch points” along
the route, so that visitors with visual
impairments can touch and in this way perceive
the details of the different features that
decorate the Monument. Text in Braille, English
and Spanish.
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ACCESSIBLE ITINERARY
ALHAMBRA
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The area outside the Palace is
flat and smooth and there are no
stairs at the main entrance. From
here there is a good view of the
towers of La Alcazaba.
 
The Palace gate presents no
obstacle, not like the stairway
that leads to the great inner
courtyard. This circular patio is
unique and it is the most
important building in
Renaissance style in Spain.
There is an accessible lift in the
Museum of the Alhambra on
your right, that links both the
courtyard and the Museum of
Fine Arts on the upper floors.
Door width of the lift is 80 cms
and it is 1,40 meters deep. 
Just enter the Museum of the
Alhambra and ask the staff to
offer you this facility. 
Be aware that this Museum is
closed on Mondays, and they
also close after 14.30 hours on
Tuesdays and Sundays.
 
 

THE PALACE OF
CARLOS V 
 

The old Palace of Carlos V is
where Carlos V fixed his residence
after falling in love with the Alhambra
during his honeymoon. He sent his
construction to Pedro Machuca,
starting in 1527, and paid with the
taxes collected from the Moriscos in
exchange for being able to stay in
Granada. In spite of everything,
Carlos V never lived here, and when
dying, Felipe II moved the court to
Madrid, becoming the capital of
Spain.
 



ACCESS TO THE
NASRID PALACE

After the visit of the Palace Carlos V., you
follow the sign-posted accessible itinerary
towards the Nasrid Palace. Wheel along the
long line of people waiting to the front where
the guards are. Your time slot will be checked
here, so keep your ticket ready!
 
You can go down an area with steps to reach
the Nasrid Palaces. The first part of the
descent has ramps with very steep ends that
save the steps one by one.
 
The second part has a steep wooden ramp with
hand rails and a sharp turn at the end.
 
The accessible entrance to the Nasrid Palace
has two steps with ramps and brings you
directly into the Patio de la Arrayanes., the
courtyard of the Myrtles.
 
You will find the map with the accessible route
for the Nasrid Palaces on the following page.
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ACCESSIBLE ITINERARY
NASRID PALACE
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PATIO DE LAS ARRAYANAS
& PATIO DE LOS LEONES

At the North end of the Patio de las
Arrayanes, occupying two floors of a
fortified tower, is the royal throne
room, known as the Salón de
Embajadores (Hall of the
Ambassadors).
 
As the sultan could be approached
only indirectly, it stands at an angle
to the entrance from the Mexuar. It is
the largest room of the Palace,
perfectly square and completely
covered in tile and stucco decoration.

The Patio de los Leones (the Court of
the Lions), which has become the
archetypal image of Granada,
constitutes the heart of the harem. The
court was designed as an interior
garden and planted with shrubs and
aromatic herbs; it opens onto three of
the palace’s finest rooms, each of
which looks onto the fountain.
 
The Patio de los Leones is flat and has
smooth paths that are easy to navigate
for wheelchair users. Some areas have
a thin layer of gravel but these can be
avoided. Once this part is seen, you
have to go back down the same path
and go back to the access of the Nasrid
Palace.
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PARTAL
GARDENS

If you want, you can visit the Partal
Gardens before you head to the
Generalife Gardens. Go back to the
Palace of Carlos V. and keep it to your
left. At the back of the Palace, you will
find the Partal Garden.
 
In Arabic, Bartal means “arcade”, but
today we use Partal to refer to the area
of the Alhambra where the first palaces
in the Medina de la Alhambra were built.
 
In addition to being home to some of the
most welcoming gardens in the entire
Alhambra, El Partal also includes the
palaces known as Palacio Partal Alto
and Palacio Partal Bajo ,  along with the
small adjacent houses, and a small
mosque.
 
Most of the itinerary is accessible.
There are ramps and most of the terrain
is flat. Some of the terrain can have an
inclination of 10%.
 
Go back to the Palace of Carlos V and
continue towards the Generalife Gardens
(800 meters).
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In the original design, the modest main
buildings were surrounded by the
Gardens of the Jardím de la Sultana or
Sultana’s Gardens, as well as the Patio
de la Acequia or Water-Garden
Terrace.
 
The gardens are a prime example of
Moorish architecture from the time,
namely of the Nazari Emirate which
ruled over Granada from the 13th to
the 15th century.
 
It’s a great place to just walk around
and enjoy the views. The outer parts of
the gardens include fruit trees (figs,
pomegranates, walnuts, and more)
along with a vegetable garden.
 
The lower gardens are filled with
sculpted cyprus trees, roses, and
fountains. You also get to enjoy views
of the Alhambra grounds and Granada
city from the Generalife Gardens.

THE GENERALIFE
GARDENS
 

Built between the 12th and 14th
centuries, the Generalife was used
as a place of rest for the Muslim
royalty.
 
It was designed as a rural villa, in
the vicinity of the Alhambra, with
decorative garden, fruit and
vegetable patches, courts and
other structures.
 
 



 
 
 
We hope you have enjoyed reading our
Alhambra Accessibility Guide. 
 
Do you have feedback or suggestions
for us to improve the guide, please
forward these to Accessible Travel
News. 
 
Although we have taken all reasonable
care in preparing this guide, we make no
warranty about the accuracy or
completeness of its content and, to the
maximum extend permitted, disclaim all
liability arising from its use.
 
 
 
 


